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Tracy Shelton, CIC, CRM, ARM

Objective

Snapshot of insurance professional history, accomplishments, and certifications

Experience & History

5-12-2004 to Current
Risk Resources, LLC
Portland, TX

President, Risk Resources, LLC – Retail insurance agency, risk management

· Began retail insurance agency operations on 5-12-04 

· Exclusive provider of business insurance, specializing in serving non-profits and social service entities.  Special needs service entities = 37% of agency clientele.  

7-3-2002-5-12-2004

The Arvak Group, Inc.




Corpus Christi, TX

Vice President, The Arvak Group, Inc.

· Began property and causalty lines for financial services agency on 7-3-2002

· Earned CRM and ARM designations for Risk Management services 

1-1-1993– 7-3-2002
Davis-Dyer-Max, Inc. / Sentry Insurance
Dallas, TX

Account Executive

· Achieved CIC designation, Commercial P & C renewal account retention rate 95% 

1984–1993
Taylor Hansel / Texas Farm Bureau
McKinnney, TX

Property & Casualty Insurance Agent

· Increased customer base (premium) volume by 34% annually

· Extensive civic service, including President of Frisco Chamber , President of Frisco Rotary Club, Paul Harris Award , Planning & Zoning & YMCA Boards

1981–1984
Texas Employers Insurance
Dallas, TX

Commercial Account Sales Representative (1983-1984)

· Leading company producer in Top Knotch Club (all company first year Reps.)

· $450,000 premium volume written in first year

Commercial Casualty Underwriting (1981-1983)

· Gained invaluable technical knowledge and insights regarding Commercial Casualty risk slection, pricing mechanisms, and risk exposure vs. premium.

Education

1978–1981
Baylor University
Waco, TX

· Graduated Bachelor of Business Administration with Insurance Concentration - 1981

Interests

Running (21 Marathons completed to date / Boston 1999 & 2005), fishing, outdoors.  Leadership Portland Steering Committee, volunteer for Camp Aranzazu (special needs camp) and Portland and Rockport Chambers of Commerce.  

